Update

KEEP YOUR
RSA INFORMATION
UPDATED'ALWAYS

Imagine driving three hours
to visit an old friend only to
realize they’ve relocated ...

to Canada!

We have all had various life changes and milestones such as marriage,
relocation, change of employment and much more; which could have
rendered some information on your account obsolete. Below are some
of the reasons why keeping your RSA details updated is important:

WE LIKE TO KEEP IN TOUCH:

We send vital information such as your balance and e-statement
periodically but if your RSA details are inaccurate, you will be unable to
receive such information.

YOUR SAFETY AND SECURITY:
Having inaccurate or obsolete contact points can cause unauthorised
persons to gain access to sensitive information on your RSA. If your 2
device is lost/stolen or your email address is compromised, please NS \i\

notify us immediately. _» - &

ACCESS TO SELF-SERVICE CHANNELS:

Our self-service channels have been designed for your convenience and
if details such as your email address or mobile number are not up to
date, you will be unable to enjoy instant service via these channels.

AN ALTERNATIVE WAY TO REACH YOU: ¢

Your Next of Kin is our alternative point of contact where we are unable to
reach you so please ensure that this information is updated as well.

[

Now that you know the benefits of keeping your RSA information updated, please
login to your online account via our website (www.stanbicibtcpension.com) or via
the Stanbic IBTC Mobile App to get started.

Alternatively, you can send an email to pensionsolution@stanbicibtc.com or call
01 271 6000 for further assistance.

We look forward to having your up to date information on our records

In line with the investment guidelines issued by the National Pension Commission, the portfolio allocation for Fund 111,111 & IV were
as follows as at 30 September 2020: Government Securities (43.50%, 64.49%, 69.37% & 66.79%), Money Market (19.34%,
20.72%, 22.30% & 23.33%), Quoted Equities (8.10%, 8.48%, 2.61% & 0.34%), Alternative Assets (Including mutual funds)
(5.38%, 1.01%, 0.02% & 0.00%) and Other Fixed Income Instruments (23.68%, 5.30%,5.70% & 9.54%).
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